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Welcome to your Business Travel Insurance
Program from UnitedHealthcare Global

Your employer has teamed up with UnitedHealthcare Global to provide coverage
and assistance services for you while on international business trips. We have been
providing these services for over 40 years, which has given us the critical
experience to support your medical, security (if applicable) and travel needs.

Keep safe. Keep healthy. Keep traveling.

* Your Policy — Insurance Benefits

* Non-Insurance Assistance

* Intelligence Center

» Contact Us — Your Customer Care Center
» Submitting a Claim

* What to Expect

* Your Policy in Action

I ) UnitedHealthcare
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Your Policy

The following is a summary of your program. Please refer to your policy document
for details regarding specific benefits, services, conditions and limitations. Your
policy can be found in our Intelligence Center, which is described in further detail
later in this information.

Insurance Benefits

» Medical insurance coverage for accident or illness: <variable to include client policy maximum>
» Deductible: <variable to show $ amount>

e OQOut-of-pocket maximum: <variable to show $ amount>

» Coinsurance (covered insurance after deductible): <variable to show %>

e Dental Accident: <variable to show % up to $>

* AD&D: <variable to show the maximum>

* Medical evacuation & repatriation: <variable to show the maximum>

* Sojourn coverage: <variable to show as “Included” if it is>

* Dependent coverage: <variable to show “Included if traveling with the employee” if it is>

» Security & Natural Disaster: <variable to show if it is included and maximum amount if included>

'JJ UnitedHealthcare
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Non-Insurance Assistance Services

* Medication and vaccine transfers

* Medical provider and dental referrals

* Monitoring of treatment

* Facilitation of hospital payment

* Relaying of medical and insurance information
» Updates to family and employer

* Transfer of funds

* Lost document replacement assistance

* Legal referrals

* Translation facilitation and referral

* Replacement of corrective lenses and medical devices
* Help with emergency travel arrangements

* Message transmittal

This is a list of services available from UnitedHealthcare Global. Please refer to
the program description details regarding the benefits, paid services, conditions
and limitations of your program.

Proprietary information of UnitedHealth Group. Do not distribute or
reproduce without express permission of UnitedHealth Group. 19
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Intelligence Center

The Intelligence Center is your online access to:

 ID card and policy documents

* Online claims submissions

» Medical destination intelligence
» Security destination intelligence
» Pre-travel checklists

e Customer Care Center contact
information

Proprietary information of UnitedHealth Group. Do not distribute or
reproduce without express permission of UnitedHealth Group
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Intelligence Center
Creating an account.
€ Create an account from

your desktop:
www.members.uhcglobal.com

9 Click on: Create User

e Enter your: UHCG ID #
(found on front of your ID card)

@ Once you register, you can access
this site from your mobile phone* at:

m.members.uhcglobal.com

*Not all information is available on mobile version.

Proprietary information of UnitedHealth Group. Do not distribute or
reproduce without express permission of UnitedHealth Group

You are not logged in.
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UnitedHealthcare Global Intelligence Mobile Global Intelligence Center

Center On a mobile device?
The Global Intelligence Center is the hub for Visit m.members.uhcalobal.com for our mobile optimized

" Global Intelligence Center.

online tools such as:
« World Walch® for security intelligence « Designed specifically for travelers on the go who need to

access our key destination intelligence and alerts.

= Medical Intelligence Reports for medical intelligence
+ Provides country level medical and security content pulled

+ TSM Essentials Travel Briefing for quick, 2-page briefings on from our World Watch® and Medical intelligence report
popular city destinations online tools (dependent upon your organization's

. . : N subscriptions).
= Airline Risk Rating for a review of commercial airlines P )

. for i mobil
- Travel Security Manager for monitoring employee travel and Optimized for reading on most mobile devices

risk + For user instructions, click here.

« Daily Security Alerts sign-up to receive daily briefings of
global events

Please Note: Some customers of UnitedHealthcare
Global have combinations of these tools included

in their program, but not all do. Please check your
program or call your administrator to determine if

you are eligible for access.

For questions or assistance with the Global Intelligence
Center, email Global Intelligence Center Support.
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Intelligence Center

Prepare for the unexpected.

Medical destination intelligence including:
» Overall country risk ratings

e Immunization requirements
* Quality of care
 Recommended hospitals

Top diseases and health risks

Proprietary information of UnitedHealth Group. Do not distribute or
reproduce without express permission of UnitedHealth Group
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Global Intelligence Center Home | My Program | My Profile | Logo

Home Destinations Diseases/Health Risks Immunizations Travel Advice Medical Alerts Tools & Reports FAQ's

Japan

Medical Alerts

Measles — Multiple Countries — Update 28 - 08/23/2018

E Executive Summary

Quality of Care

Japan has an excellent health care system, and its people have
the highest life expectancy in the world. Large cities are well
served with medical faciliies and highly trained staff of a global
Y standard. However, foreign travelers often face cultural and

while igating the system.

Wiew Full Size Map Language Proficiency

In rural areas, services may be more limited and travelers may have trouble communicating with
health care staff if they do not speak Japanese.

Diseases and Health Risks

Japan is considered to have an overall healthy environment with relatively minor health risks for
visitors. Food and tap waler are considered safe for travelers throughout the country, although

of food poisoning are quite , especially in summer. Pregnant women, however,
are advised against eating raw fish (sashimi and sushi).

Serious earthquakes somefimes cccur in Japan; therefore, it is rfant to pay close ion to
hotel evacuation plans.
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Destination Search
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Japan v

Overall Medical Risk =
Disease Risks [EN|

Quality Of Care Risks III
Remoteness Risks IZI
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[ Whst is & Medical Risk Rating? |

Local Health Care

Understand the local health system prior fo your fravels.
Executive Summary

Quality of Care

Emergency Services

Hospital Care
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Intelligence Center

Prepare for the unexpected.

Security destination intelligence including:
» Overall country risk ratings

* Risks of crime, kidnapping,
terrorism and more

» Safety of public transportation
* Reliability of local law enforcement

Proprietary information of UnitedHealth Group. Do not distribute or
reproduce without express permission of UnitedHealth Group
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curity lssues

Awviation Issues

Se

curity Issues
Opportunistic, non-viclent street crime is the security concern most likely to affect visil
however, vilent street crime, drug trafficking and drug-related violence sre also significant security

rs to Brazil;

concarms.
Kidnapping far rsnsem and “express kidnappings” remain a significant concem in Brazil,
Large-scale demanstrations are comman nafionwide and often result in fransportation disruptions.

The overall threst of terrorism in Brazil is low. Brazil has no active domestic terrorist groups and has
not been 8 traditionsl target of internafional terrorist threats. That being said, there are concemns that
ideclogical sympathizers with fies fo the Middle East are operating in Brazil.

Gorruption is rampant in all levels of the govemment and polics forces.

Crime

Oppartunistic, nen-viokent street crime — such as pickpockating and purse-snatehing — is the primary

security concem mast likely to affect foreign travelers to Brazil. Foreign tourists are often targeted due to

thei

r perceived sffluence, particularly in major cities like 580 Paulo, Rio de Janeiro, Sslvador and Recife.

Petty thiewes are particularly active at crowded tourist locations, such as at cities” hotels, markets, bars,

nightcubs, besches, snd public transpartation hubs. Gell phones, gold jewslry and lsptops are smong the

mast targeted items for theft; fravelers are sdvised to svoid carrying valuables, using electronics in plain

sight and walking slone, espedially at night.

Wial

lent street crimes — such as armed robberies and carjackings - are the types of crimes in which both
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Official Country Name: Federative Republic of Brazil
Type Of Government: Federal Republic
Leadership: President Jair Bolsonaro

Capital: Brasilia

Official Language: Porfuguese

Population: 2042 million

Ethnic Divisions: white 47 7%: mulstto 42.1%, black 7.8%,
Asian 1.1%, indigenous 0.4%

Religion: Roman Catholic 64.6%. Protestant 22.2%. Spiritist
2.2%, other Christian 0.7%, other 1.4%, none 8%

Growth: 2-3%
Inflation: 4.5%
Unemployment 12%
Currency- Resl

Office Work Week: Monday-Friday
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Contact Us: Your Customer Care Center

If you have a medical, travel or security problem, call UnitedHealthcare Global.*
Our multilingual customer care professionals are available worldwide, 24-hours-a-day
and will help you every step of the way.

Call (toll-free U.S. and Canada): +1.866.870.3475
International: +1.763.274.7364

:Q' Email: businesstravel@uhcglobal.com

IJJ ‘ When you call be prepared with as much
UnitedHealthcare S TRAEL. | e P O b oy oril aomise | of the following information as possible:
Busliness Travel Toll Free: +1 866-570-3475 H
Busliness Travel International: +1-763-274-7 364 ; ‘/ Your name

businesstravel@uhcglobal.com
hitp:/f members.uhcglobal.com

email businesstravel@uhcglobal.com,

GroupIDE  <Group.iD-Nambers Claim Submission: v Your organization’s name
Client Name:  <CompanyName> U”mf:eamca’e Global
Name: <Name> iﬁaﬁta.;iosas:??maaa USA E ‘/ Group and/or UHCG ID number
Fax: +1-248-524-5729
Du:inesstlave\@uhcgloba\.com (Iocated On you r ID Card)
it brocacuse. Cal 24 hurs & Ga (g Y00 50 o s Sooos B apnons, v" Description of the situation

nce
Underwritten b theare Insurance Company

v Phone number to reach you
Front of ID Card Back of ID Card

*If you are experiencing a medical emergency, you should immediately go to the
nearest physician or hospital before calling UnitedHealthcare Global.

IJJ UnitedHealthcare
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Submitting a Claim

Website:

Submit claims online at
http://members.uhcglobal.com

Email:
businesstravel@uhcglobal.com

Mailing Address:

UnitedHealthcare Global
PO Box 740836
Atlanta, GA 30374-0836

Direct Dial Fax:
+1.248.524.5729

UnitedHealthcare Global

Business Trawel Irsurance Claim Form
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Most claims are paid within 10-14 business days of receipt.
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What to Expect

Medical care varies country to country. We are here to help
ensure you receive appropriate care while traveling.

* For outpatient and inpatient care, our clinical care team provides oversight on cases and
coordinates with local treating physicians and facilities.

 We will help you locate appropriate care. If our clinical care team determines that local medical
facilities are inappropriate for treatment, we will arrange for a evacuation to a facility capable of
providing the necessary care.

» We will help ensure there is no delay in treatment. If necessary, we will coordinate a
Guarantee of Payment with the treating facility. This formal assurance eliminates your out-of-
pocket expenses at the point of service. A Guarantee of Payment (GOP) is an assurance to
the provider/hospital that UnitedHealthcare Global will pay for a member’s covered
medical expenses for those services provided.

e If security and natural disaster evacuation is covered in your policy, we will notify your program
administrator of global events that may impact your travel. This includes notification of
situations that rise to the severity that requires your evacuation from the country. If this should
occur, we will communicate with you to coordinate the details of your evacuation.

'JJ UnitedHealthcare
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Your Policy in Action

Care services scenario

MR MY

Imagine a scenario
where you are traveling
and starting to feel a bit
queasy. You think
nothing of it, assuming
it's from something local
you ate or something you
caught from the flight.

The next day it's a little
worse but still nothing
horrible. Yet, in case you
need to seek care, you're
curious about where the
nearest doctors or
hospitals are, including
those that have English-
speaking capabilities.

Proprietary information of UnitedHealth Group. Do not distribute or
reproduce without express permission of UnitedHealth Group.

The following day it's gotten
worse, so you think you'd better
get looked at. Upon visiting the
hospital, it is determined you
need to be admitted, but the
hospital requires payment to
initiate treatment and that cost is

higher than your credit card limit.

You contact UnitedHealthcare
Global, where we then speak
directly with the facility and
facilitate the payment so there’s
no delay in you receiving care.

20

Upon further examination, it's
determined that your stomach ailment
isn't just a bug or traveler’s diarrhea,
but rather appendicitis and will
require surgery. Due to the level of
care determined available in your
location, UnitedHealthcare Global
recommends you should not have
surgery there, and we coordinate a
medical evacuation to the nearest
location capable of performing the
procedure. We then arrange for
transportation for you from the
hospital to the airport where an air
ambulance is waiting. Once landed,
we transport you to the hospital
where your surgery will be performed,
and where we have a bed already
waiting for you.

'JJ UnitedHealthcare
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Your Policy in Action

Care services scenario (cont.)

e, ey

Following surgery and If you are traveling by Throughout your medical With the UnitedHealthcare
when you are able to be yourself or with minor issue, and with your Global Business Travel policy,
discharged, we coordinate children and will be permission, we will keep since the specifics of your
your repatriation back to hospitalized for several family members, employer situation, in this case, were all
your home country, since days, your benefits may contacts and other key deemed eligible expenses, the
either you need continuous include bringing someone stakeholders up to date on costs for medical expenses,
care and recovery, or your to be by your side or your situation. medical evacuation and
original trip will have ended. getting your children home repatriation as well as all

so they are not left support services, are paid in

unattended. full with no additional costs to

you unless policy maximum

was reached.

This example illustrates the various support services and insurance coverage that is available through our
Business Travel policy. It's also an example of situations that happen every day with travelers. The unexpected
can happen and UnitedHealthcare Global is here to help you 24/7. If you're not feeling well or safe, don’t
hesitate to call and leverage our 40+ years of experience helping others like you traveling in unfamiliar places.

'JJ UnitedHealthcare
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Thank You!

©2019 UnitedHealth Group Incorporated. Products and services may be limited or excluded by applicable law. The service marks contained in this literature are owned by UnitedHealth
Group Incorporated and its affiliated companies, many of which are registered and pending service marks in the United States and in various countries worldwide, except where otherwise
noted. Assistance services are provided by or through UnitedHealth Group, Inc., and affiliates under the UnitedHealthcare Global brand. Business Travel coverage is provided by or through
UnitedHealthcare Insurance Company or its affiliates. The information provided herein is for informational purposes only as part of your health plan and should not be construed as medical
advice. Please discuss with your doctor how the information provided is right for you. UnitedHealth Group and its affiliates does not and cannot guarantee clinical outcomes.




